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Ignoring read and unread text messages:

Basic survey on the LINE messaging application’s read receipt function

Yuuki KATO

This study was a basic survey that focused mainly on the read receipt function (a function
that notifies the message sender that their message has been read) of LINE, a commonly used
smartphone-based text-messaging application in Japan. A total of 123 LINE-using students
were asked to freely describe the positive and negative points related to display of read
receipts. Students were also asked to answer which condition was more unpleasant—when
there was no response to a text message that the other party had not yet read, or when there
was no response to a text message that they had read—and freely describe the reasons for
their response. These survey results will hopefully be of use as a resource for future research
regarding LINE.
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