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The Renewal of Communication and

the “Human Scale”

Minoru MIYATA

Abstract

When we reflect on the history of media over the past 100 years, we can recognize the progress of
“individualization” and “fragmentation” of information over time. These changes of the time in the area of

information environment have given a significant influence over daily communication and have changed

human relationships. The “fragmentation” of information regarding Internet environment has especially

made mutual understanding challenging and have made it easier to have misunderstandings, even

though it has been promoting the enhanced speed of and efficiency communication.
Thus, in this research note, we would like to return to the value of “face-to-face relationships” which

is the basis of communication and evaluate the perspective that will renew communication for the future

time by pursuing the essential requirements of communication that do not change over time. Moreover,

when evaluating this, I will offer my own understanding of “Human Scale” in communication while

considering the results of the preceding research, “media richness theory (MRT).
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