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Impressions and empathy vis-a-vis brand

narratives for women’s universities

Tsuyoshi KANAMORI

Two brand narratives for women’s universities were presented and a hypothesis model was
developed and tested under which brand involvement was determined by impressions of the narrative
and by brand empathy. Subjects of the questionnaire survey conducted in January-February 2017 were
928 female high-school students residing in East Japan. Results of factor analysis and structural equation
modeling showed that the two factors of impressions of the narrative and brand empathy determined
brand involvement. Also, the effects of impressions of the narrative were relatively stronger when the
degree of prior recognition of the university was higher.

Regarding the content of the narrative, easily understandable information such as the founding spirit
and slogan of the university had a stronger positive effect on empathy than did narratives regarding the
university’s founder and famous alumni.

At the same time, as a primary factor relating to the recipients of narrative information, the values
held by female high-school students who empathized with women’s universities showed characteristics
that included low levels of orientation toward gender equity.

These findings suggest that it is easier to get entrance-examination test takers to
empathize with a university as being suited to them by identifying the values of target test
takers and providing narrative information that is easy for current university students and
relatively younger graduates to understand.
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