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Abstract

This paper reports the progress of the material development project featuring an English
variation spoken by Thai native speakers (ThaiE) , specifically designed for learners in
Japan'’s hospitality industry, supported by KAKENHI, Grant-in-Aid for Challenging Exploratory
Research, 2016-2018. A pilot class was conducted for a small group of university students
to examine the effect of the prototype ThaiE material. This pilot study prompted further
inquiry into the reconsideration of the appropriateness and quantity of the material, which
takes into account the English proficiency level of students. Also, the test format needs
further modification so that the effectiveness of the material in facilitating receptive skills of

ThaiE can be objectively evaluated.
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IKDOWTC, [ZDiD, FAMINNT F—REIFZECZNTT ] WD EHRTHEDRS
2R, RAFEOFEN SR TVET,

2. ¥5

B HAADEH LW, EEUDZDIEZANDFFEDRKEZTT, RIEETH D XA EDREH
JEBICE B L TVET,

ZAFREEEHHICEAO®EY 7Y OB ENS R EIE T, HARRICE DX S
TR H 0 TR, ZARBEIHEREDNY T M ST UT, X2 TH->TVENDKS
B ALMECENE T, —/5. FEEOBEHICIIHEHIZEL, BmEDO7 7Y FhH b X9,
COXIERBEOELH > THEOM, HHIE, 857 78 M D) 3 REOHRE T H X
DIFETHENELS T,

Ko, HAFEMRD OHARAND A Z A FHFELFE U T, K5 DFEFRE, Wolc AR A XFIC [iE
TR T HREL TR ENDH D TT, U XAGEICHVEE. ZAFRICHZIENVEIC
EEHZ B0, AL TLESIDIFTT, THICE, WoltARA FICEZZ 5D T
I, ZAGED [E DY TEHEN, 7782 FEALED T, XAEMICZ>TLE
WET, XARGEOLT V)V JICREEZ TP E LT, T THE# kb2 D
MREVOE LNEE A,

BARBLEARECRLGEIREEUTICHITET,

1) FB ZAETREFEOREBODFEIRIZFEALERTINGL, B
(MEICE 2 &, ZANDGEROFEZHRE L TVERNEWNS TETEHH £ A
RFEOFETHERO TS EAE LT3 VI FEEITo>TVBRT, HAANGZ
DS Z B EWMNZNEITTT, HAGRICIE, FBEDNFE THRZHFEZZND T,
WHCARENZNT, BRIOREDIDWVTLERNEXT,)
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DA 2 A YLGh FEE ok HAIGE H A
apartment — | apartomen 78—k XY | apaatomento | 7/S—hF AV
donut — | donu () =7 doonatsu r—F
keyboard — | keybo FAR— kiiboodo F—AR—F
half — | hap Ny (7) haafu IN—T
pick — | pig vy (F) pikku [
give — | gip Fv () gibu F7
light — | lie 74 laito 74k
lunch — | lun Zv lanchi ZUF
food — | foo 77— foodo 7—F

kXA YGEEDE RN BN F KL LIZEDTIH, JUSBNT & 51 5 A HE3H A 3
DFHDHENRE VIS, H 2N T B E L TE A NDHREEFHHT 5 L3
HLNTT,

2)

AAGRICESMA T E, "L &,

BRI H " DFIEEDS, B

REVITERNHTHNET,

AT, 1

3)

BEOTIM, EBROGHIE., ZAEOIIN—)IVeZDOEXEHL T BE] £/, v
HICED>TLEVET,
JEEh XA Jiih FEE ok HAEE HAGE
apple — | appun 7T appuru 7w T
football — | footobon 7w RV footoboru 7w FAR—IV
hotel — | hoten KT hoteru KTV
central — | centan AV VY centoraru > hIIb
BEDsE &
ZAFRITIZFRRIC 'S BERH D T A, XAXFAICED NEEHA | OFIC s Hi
EOLFETEMET, EoT O EHEZRIHEELEZD, HW0EQ O
ICRD D IFEAEEETHNZND, "y " EDOXSICH I A 256060 X9, (H
ALEEDB AT HGEICZ VRS "0 201 % T &2 W)
OFELEWV
ol 2 A Jiih FEE ok HA GG HAGE
spice — | spy AINA supaisu AINA A




price — | pry 754 puraisu T4 X
reduce — | redo ) F— ridusu V7a—2A
six — | sick DA shicksu IR
fax — | fek Jvy facksu T7v I A
house — | hau INT hausu INT A
next — | nek 2T nexuto 27 A b
@t DHEINDSB
Pt 2 A Gk e HATEE HAGE
gas — | gat A= gasu alzZe
rush — | rut AV rashu A1
4) “EFE Piitad
AW EHFEICIE, ZEHEFEOELLNDNERENTZD, FEDHWZIC
IR EDREMIIMU T ZEHFEZREILTHEELET,

(HAFEOHZAR., "W E 1Kx2TENBNESTY)

Jiih XA Jigh FE ok HATEE HAGE
film — | fim A N firumu P GIZN
icecream — | iteam/ T7AT AL/ isukream TARTY—1

isakeam 7 A Y=L
ski — | sakii U RF— s (W ki A F—
sprinkler — | sapinkar VY h— suprinkuraa | A7V V75—
switch — | sawi (t) AR suicchi AAF
drive — | dari (p) 2V doraibu rFZA47

5) BEEO7 7€+ (385R) DEHLNBIER

Iz B é?%
RIS L AR
‘“OBFEICT It
%%k}ﬁhyb%%wkb

1z

LRI ENHBOH XTI,

6) ZTOfth

JiFh7e 2 A GHICE

7YY hHE

FEETRHEEDT 7Y bR DGMEZNTNEEZD T, X
MNBTD, ZA NDIEEE
hE AN D D 9. HAKGES HAGE

ZFHET SR R
DHETITXNTD

BEOEH (2 A7 TEL EREOXTY) ZMHE

WA BN —IVIDERDHENTVT,

P, L LDOMUMDRELHREDHFELHD XT,

HREMDNED->TLESED
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/dz/ DED
wage — wait (T zA W)
/z/ DB /s/ I
maze — mace (X—2X)
Jg) DER K/ I
golf — korf (a—7)
ZAFRICED EHREN —HOR RSP EREIC
mate — met (X))
boat — bo Xi& bot (HF—)

shampoo  — sempuu (£>7—)
strawberry —  sato (Jb—)

BAKEELBET HHHEUTICREITET.

1) /r/ & /I ORI EN,
Q: Excuse me, could you tell me how to get to Buckingham Palace?
A: Turn right, go through Green Park, cross the road at the traffic lights, and it's around

the corner on the left.

2) /th/ & /s/ DXHIIZ DT,
Q: Where are you from?
A: I'm from Nara. It's about thirty kilometers south of Kyoto.

We have many historic buildings more than a thousand years old.

BAEADRFEDFH
1) FEA/NED

2) JGERBHHNRE L TRV F—IHBENREV—75. HAERD X0 Bz2lodagod
BOWEAIREHECTHO LRI DRNTT,
H) CAIRBIZ, HRLFRADHE)INEF T, HRifizHHLTVWET,

%) Hi. I'm Sharon MacDonald. I major in Japanese studies at Boston College.

3) VALDENEEHORASTMERED X (AR AT HFEOTELDH D)
) ~v7 2 & Map 1 &1, 148



rxIV 4 S tun-nel 2 i
<7 RF)IVR 6 5 Mac-Don-nald’s 3 &5

HAFEDO S Wia 2 Fd TEHIT ) LN TFOHEGEHDFE—TS T Lk
Eo KXo TEHEDRA TR 2 I555% 71 2 717 CHRIUTKF T 5 T LIFAATRET I,

4) ks (RE) MEL3
of 1%H Z A7 (Q2EH) THEISDOTEREIC /u/
and 15 % 7Y R Q) IHICEERD /o ZEIEntdo £,

5) BEGEEOREEHABEORE LD L2,
ARG 5 DORE LG D E0AN, MR - B - R - S5
BB BT L 26 EHD ET,

TEH

2 A PFEDRED L —ETITHTHNLE Lz,

PEEDTF AN T I THESPGEEL IGO0 RGO X TN, HFEEREEE T2 AR ENT
NOHBRBEN, AN ZIHE. REZRKM U EGEZEEL TV, KEEREEL
LIEWATB EERRIC, ZNZENOREEORE 22T - iiGEzah LE 9, Hilghe LToR
MTAIa=lrr—yaryz5s s T eid, BA2 HOOREE L EBRICKET DV IEAD
TATYTATA—ZEELEITAHTEDDET, HAGEMD ORGE, XA FEHM D DIGE
EVSTEMANICE > TRECELGD £, HFEANETHENR L F—TIEERNVD & [FRk.
ZANDE NS DREER > THEBEZFE LTV AL TR AENT EIZTHELILZIY, &
EWA L ER 100 BABDZ A NFHRITE L HFETEIORVWIAI 22— 3 V2SS
CEGUIMA 5 Lid THegzHNE T 5 9G8) B0 LWEETH S LEFFIC, HAD
w5 TBETHRLOKM ORKEICESDTEEZNNERNET,

PEEOZHIIC K D 2R > T, B2 0GR IR TAHR L BNEENTT,

TIIHBRC 3D EA NDFE T HGEZMOTHAEL X D,

(L7 F¥—#DD)
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0
DUF O Z2#E, 2 A KEORIC OV TR W e miZZB T T TIRE W,

1) What kind of spice is it? It burns my nose!

2) Tve lived in Shizuoka for a year and a half.

3) I'm looking for a drugstore. She’s got a headache.

4) Do you have this in beige color?

5) Nissan stadium is one of the planned football venues for the 2020 Summer Olympics.
6) Could you give me a ride to a pickup point?

7) Is there any difference between rice ball and “Onigiri"?

8) You should avoid rush hour in the morning. The crowds are terrible.
9) Thank you very much for inviting us to your house.

10) Is it possible to get to the airport by 3 o'clock?

11) There will be a one-hour lunch break during the tour.

12) At the market, you should ask for some discount on the fixed price.

®EQ
PUROHFEDOREZENTHEL & 9,
(FKERE) (R s R 2 FTR)
Harajuku language
Akihabara bus
convenience store thank
Seven-eleven month
ATM lunch
metro station roll
eat-in Z00
break
finish




(Two-syllable words) (Three-syllable words)
table bicycle
Thailand banana
complain dangerous
chicken expensive
happy hamburger
picture photograph
seafood appetite
quiet fantastic
famous
(Four-syllable words)
memorable
preferable
cafeteria
operator
February
photography
emergency

(FED D)
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BH 2. 2017 FEICT o EERRROBE

1. HA 7 V7 560 2R TORKROBE

40th National Conference, The Japanese Association of Asian Englishes (2017 46 H 24 H.
HEURYE)

Thai English as a learning target? Needs analysis within the context of English for the

tourism industry of Japan

MIYAMOTO, Setsuko

(Sagami Women'’s University)

While the importance of English as a lingua franca (ELF) has been widely shared among
hotel employees and hotel business operators, the role of ELF in workplace communication is
yet to be explored. This study aims to analyze the needs and identify the potential benefits of
the inclusion of an English variation spoken by Thai native speakers (ThaiE) in the learning
materials designed for learners in Japan's hospitality industry. ThaiE speakers, in particular,
have been relatively unknown in inbound tourism settings, and the distinctive characteristics
of Thai English could cause difficulties in communication with non-ThaiE speakers. Given
these situations, this study proposes a shift in the viewpoint toward English varieties: making
them learning targets to improve the quality of ELF communication. This is a preliminary
study with the intent of applying EIL theories into practice by introducing ThaiE in ESP
materials as a learning target. ESP or English for occupational purposes (EOP) for tourism
have been developing since the 1990s (Fukayama, 2000, 2007) , and yet many textbooks
seem to have been preoccupied with inner-circle standards in acquiring “how to speak
properly”, and have not met learner’s specific aural needs regarding “how to understand
better.” The results of the two surveys indicate that both hotel staff and university students
find ThaiE difficult to understand, which can create a communication problem. However,
the viewpoint of learning ThaiE cannot be seen. This gap between learners’ needs and their
attitudes can be filled with the introduction of EIL perspectives so that learners can be
better prepared for an ELF interaction. This is important with ever-increasing number of
Thai visitors. Increasing exposure to ThaiE in the form of situation-based listening materials
could be one method of facilitating familiarity and positive attitudes toward ThaiE, which
will be necessary for achieving specific purposes. It is important to note, however, that
ThaiE cannot be referred for English for general purposes (EGP) . Further research will be
required to incorporate ThaiE into ESP/EGP curricula in accord with learners’ needs and

their proficiency in general English.



2. International Association for World Englishes TD¥§2 ORI
22nd Annual TAWE Conference: Local and Global Contexts of World Englishes (2017 4F 6 H
BOH—7H2H, 77XV« ¥TFa—AKE)

Needs Analysis of Thai English as a Learning Target:

Business ELF in the Tourism Industry of Japan

MIYAMOTO, Setsuko and WATANABE, Yukinori

(Sagami Women's University)

This study aims to analyze the needs and identify the potential benefits of the inclusion of an
English variation spoken by Thai native speakers (ThaiE) in learning materials designed for
the learners in Japan's hospitality industry. Although the importance of English as a lingua
franca (ELF) has been widely shared among hotel employees and hotel business operators,
their communication with ThaiE speakers has not yet been explored in ELF studies. The
number of Thai visitors to Japan in 2014 reached 657,000, which is more than fivefold in
the period from 2003 to 2013, and according to the Japan National Tourism Organization
(JNTO, 2015) only Asian tourists from China, Korea, Taiwan, and Hong Kong exceeded this
number. It is worth noting that the industry and the government have been quick in offering
multilingualized services for Chinese and Korean speaking visitors. Therefore, except for
Chinese and Korean, Thais constitute the largest group of the speakers of the Expanding
Circle varieties among inbound visitors. The questionnaires and interviews for tourism/hotel
operators and in-class surveys on language attitudes toward non-native varieties revealed
that ThaiE was less familiar, intelligible, and comprehensible than other Expanding Circle
English varieties, and yet no educational or training measures have been taken. Although
ThaiE has been categorized to be essentially exonormative in the Kachruvian framework, the
clear needs for ThaiE as learning targets were confirmed. A curricular change in English for
Specific Purposes programs in tourism oriented schools is necessary so that learners can be
better prepared for an ELF interaction with the increasing number of Thai visitors to Japan.
In order to facilitate achievement of their specific purposes, increasing exposure to ThaiE in
the form of situation-based listening material could be one method of increasing familiarity

and positive attitudes toward ThaiE.
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3. Thammasat ELT Conference TDJ— %7 3 v T ORHE
The 2017 Thammasat ELT Conference (2017 £ 6 HH—7 H. /N>a”7 « <Y — b~ K%)

Toward better ELF communication between Thai visitors and Japanese hospitality service

providers: sharing expertise with Thai EFL professionals

MIYAMOTO, Setsuko and WATANABE, Yukinori

(Sagami Women'’s University)

This workshop aims to share the potential benefits of and discuss the key issues in creating
learning materials of an English variation spoken by Thai native speakers (ThaiE) designed
for learners in Japan's hospitality industry. Although the importance of English as a lingua
franca (ELF) has been widely shared among hotel employees and hotel business operators,
their communication with ThaiE speakers has not yet been explored in ELF studies. The
workshop consists of four parts. First, the findings of a needs analysis of ThaiE learning will
be presented from the perspectives of ELF and English as an international language (EIL) .
The necessity of a curricular change in English for specific purposes (ESP) programs will
be argued to facilitate more effective ELF interactions with the increasing number of Thai
visitors to Japan. Second, a discussion will be presented on the current issues related to ESP/
ELF education in Japan and Thailand, both of which qualify as Expanding-Circle nations in
the Kachruvian framework of World Englishes. Third, the key linguistic features of ThaiE and
the means of formatting and enhancing them in the learning materials will be exchanged
with the audience. Finally, opportunities of collaboration will be sought with Thai ELT
experts/researchers in implementing the project of developing ThaiE learning materials. The
workshop is a part of a larger research project (funded by Japan’s Ministry of Education)
that aims to develop a new English training course for students in Japan's hospitality
industry. It offers the audience a unique opportunity to share experience and expertise in

combining existing arguments on EIL with practice.



