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Survey on Transmission of Emotions
1in Text-Based Communication

Yuuki KATO

The objective of this study was to determine the scope and direction of future research on
the transmission of emotions in text-based communication. I administered a survey of
open-ended questions to university students to ask them about the means they use to convey
three types of emotion—positive, negative, and hostile—to the people they communicate with
via text-based messaging. The results revealed that university students use graphical
symbols and characters, deliberately time responses, and select among different forms of
communication (e.g., texting, phone calls, and others), and suggest that further research that

focuses on these methods is required.
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