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The value of communication by letter

MIYATA Minoru

Abstract

Modern society is an internet society. The style of communication with a smartphone in one hand is
a normal everyday occurrence for every generation. This is easy and convenient communication, users
can say what they think briefly and even elementary school children can broadcast their thoughts to
anyone at all.

Meanwhile, there are people who are not satisfied with this trend. Even today, they are involved in
rich communication by innovating with a traditional communication medium: the letter which they are
using to create trusting relationships.

This thesis covers places where letters are still used unchanged today and discusses anew the
communication value of the letter which has been finessed as a culture and accepted by countless people
regardless of the era. The main purpose is to find a suitable usage style for the letter in the modern day.
Discussion was conducted through interviews with two examples of art projects and three examples of
correspondence.

In conclusion, it was discovered that the main values of letters in communication that apply to the
modern day were the ability of the sender to represent themselves and the potential for a conversation
from the heart.

Key Words : Letter, Communication, Analog & Digital, Internet Society, Media Richness
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