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Current status of correspondence
in the Internet society

Minoru MIYATA

Abstract

In this paper, as part of modern letter research, we focused on correspondence, which is the style that
makes the most of letters, and analyzed the current situation based on two surveys. One is a
questionnaire survey for members of "BUNTSUMURA (Penpal Village)', which is a membership-based
correspondence service. The other is an interview survey with the president of " BUNTSUMURA".

Currently, the number of the members is increasing rapidly, but more than 90% of the members are
women. In addition, about half of the members are in their 30s or younger. The point to note is that
women in their twenties and younger are highly satisfied with their correspondence.

This suggests that even in a society where the use of the Internet is becoming more commonplace,
letters are used on a daily basis while properly being used properly with the use of SNS, etc., and letters
are highly evaluated as an opportunity to enjoy communication itself. Furthermore, by understanding the
appeal of letters and using them habitually, it can be expected to improve lifestyles that tend to be
biased toward Internet use. It turns out that letters are a timeless medium that never loses its value.
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