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English in Inbound Tourism Sites: A Research Report on Communication between

Taiwanese Visitors to Japan and Japanese Staff

H 5

& I
& P
I

HFERR OMEE

KRRETIR A 2N Y RITE D 72D DO HAREELFEM OB | FERLOTFEERROBIS, 5] (2020-
2023 FEERIEM B R 7E C, 20K00870) DI FERRE 2 MG T 5. AMZEIL, FHERALOFEEOFRE WV
SBEN S, BEVOSEAZZUEOIBREZE_SHEL LU THASNAHEICLEATANZLVWINGEZE S,
BARHGITIE, £ 2N Y RIRITEOYGEZ BARBIZ Y v 7520, HA[IZY v 7 OWEELZKITEPEREVD
BMROMBHEEZEIET. ZOEME LTAME T, ¥FHEREE58EEIIa=Fr—a Y ORBEHLS »IC
T272012. BB SOHHRITELHRBRY v TOEFEICLSTI 2= —2 a Y E2EMIC. BBAZNR
12 L7 BARBEFEORER T A b, BB ANRITEREORE T — 5 2R L E TS V¥ ¥ a—, BOLERSE
BADA VI 1 —REBBERERTo /. R BEEOREEZ T L HEEICRE» DERIN 2 3B - BiEY
WEE D #7569 RIS CBERHEARBOZ(, SEII 2=/ —Ya v & A LEBERPBNS
HICBIBAI 2= - 3 VOMRE - HREICHETDIEDTD o1, SHRIEINS OFR A2 BICHKITE
EHAMFIR S v T ORI DEPEVEEE S K5 7% ESPEMOERE BIE L7z,

Abstract

This paper presents the findings of a research project “Development of Japanese English Learning
Materials for Inbound Tourists: From the Perspective of Seeking Equality Among Speakers" (2020-2023,
Grant-in-Aid for Scientific Research C, 20K00870). The research asserts that both tourists and Japanese
staff should engage in mutual language learning, aiming to achieve equality in communication. The goal
is to facilitate a reciprocal learning process where Japanese staff learn the English of inbound tourists,
and tourists learn Japanese staff's English. To achieve this, the study focuses on English communication
between Taiwanese visitors and Japanese staff to understand the language dynamics better. Methods
included a Japanese English listening test for Taiwanese participants, video recall interviews with
Taiwanese tourists, interviews with the staff in the tourism industry, and on-site observations. The
study revealed that various factors, including unique aspects of Japanese English, changes in attitudes
and expressions based on customer interactions, and non-verbal communication, influence tourists'
understanding and satisfaction. Based on these findings, the research further aims to develop ESP
materials that facilitate mutual learning between tourists and Japanese staff.
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