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Exploring the Role of Generative Al in University English Education:
Practical Applications and Case Studies — ESP, Study Abroad Preparation,
Online English Conversation, and Critical Thinking Support—

he HE—HB

Abstract

The advancement of Generative Al, particularly since ChatGPT-4, has introduced new possibilities and challenges in
English education. This study presents practical applications from both student and instructor perspectives, focusing on four
areas: English for Specific Purposes (ESP), pre-departure study abroad preparation, online English conversation support,
and critical thinking development. Case studies conducted in 2024 illustrate how Al-assisted roleplays enabled students to
engage with industry-specific situations they had not yet encountered, helping those with limited workplace exposure build
confidence in professional communication. Similarly, Al-supported research and interactive exercises provided students
with opportunities to explore study-abroad environments in advance, offering a sense of familiarity before departure—
especially beneficial for those with little prior overseas experience. In online English conversation practice, Al helped
students who struggle with confidence or hesitation by allowing them to rehearse conversations beforehand, reducing anxiety
and encouraging more active participation. Additionally, students engaged in critical reading tasks where they analyzed and
refined Al-generated texts, identifying inaccuracies and improving content through revision. While Al presents significant
educational benefits, challenges such as over-reliance on Al, differences in digital literacy, and ethical considerations must
be addressed. This study highlights the potential of Generative Al to enhance learning experiences and offers insights into

effective pedagogical strategies for its integration.
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