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Abstract.

This exploratory study aimed to identify the daily difficulties and coping strategies of individuals with
heart failure as a foundation for developing a new support program. Guided by Kleinman's framework of
illness narratives, we conducted a qualitative descriptive analysis using semi-structured interviews and
text mining. The analysis showed that the lives of individuals with heart failure comprise multilayered
experiences centered on constant anxiety and burden in daily life. These experiences encompass the
practice and challenges of self-management, including strategies embedded in everyday routines to
protect oneself, psychological fluctuations, and sources of support involved in accepting the illness, as well
as stagnation in daily life and relationships with others. While individuals with heart failure adjusted their
lives amid an unpredictable future, they also faced reduced daily activity and diminished motivation due
to lifestyle restrictions and self-restraint. Future support programs should incorporate the perspective of
illness narratives and create opportunities for individuals to share their life histories, rediscover hope, and

strengthen social connections.

Key Words : heart failure; illness narratives; reconstruction of daily life; support program
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