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Read/Unread Status and Negative Emotional Reactivity
on LINE: A Descriptive Analysis Based on a Large-Scale
Survey of Adolescents to Middle-Aged Adults

Yuuki KATO

This study examines the relationship between "read/unread" status on LINE and negative
emotions in everyday communication. Drawing on a large-scale survey of 2,367 users (aged 15-59),
we analyzed 56,552 scenario-based responses across eight relationship types. "Negative emotional
occurrence” was defined as the presence of at least one of four emotions: anxiety, anger, sadness, or
guilt. Descriptive comparisons revealed nearly identical rates of negative emotion for both read
(44.9%) and unread (44.8%) states, with no meaningful differences across relationship categories.
Furthermore, a supplementary logistic regression—controlling for age, gender, and relational
context—confirmed that read/unread status was not a significant predictor of emotional response.
Instead, relationship type, particularly romantic ties, showed a stronger association with negative
emotions. These findings suggest that read/unread status does not function as an isolated emotional
trigger; rather, it acquires meaning through relational and contextual factors. This study provides a
comprehensive overview of reactions to read-receipts and establishes a foundation for future
research on digital communication.
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